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Overview 
This policy was developed in consultation with members of staff, pupils, parents and 
governors and is reviewed annually.    It was developed in accordance with: 
 
• The Education and Inspections Act 2006 and in reference to ‘School Discipline Pupil 

Behaviour Policies-Guidance for schools’ 
http://www.legislation.gov.uk/ukpga/2006/40/pdfs/ukpga_20060040_en.pdf 

• Keeping children safe in education September 2022 
https://assets.publishing.service.gov.uk/government/uploads/system/uploads/attachm
ent_data/file/1080047/KCSIE_2022_revised.pdf  

• Behaviour and Discipline in Schools DFE updated January 2016  
https://www.gov.uk/government/publications/behaviour-and-discipline-in-schools  

• Behaviour in Schools January 2022 
https://consult.education.gov.uk/school-absence-and-exclusions-team/revised-school-
behaviour-and-exclusion-
guidance/supporting_documents/Behaviour%20in%20schools%20%20advice%20for%20
headteachers%20and%20school%20staff.pdf  

• Searching, Screening and Confiscation DFE 00034-2014 updated January 2018 
https://www.gov.uk/government/publications/searching-screening-and-confiscation 

• The Equality Act 2010 details the school’s duties in respect of safeguarding and in 
respect of pupils with special educational needs (SEN)   
https://www.gov.uk/guidance/equality-act-2010-guidance 
 

The policy will be revised at the beginning of each academic year, or sooner in response to 
updated in DfE guidance.   The policy will be published on the school’s website and it will be 
publicised to parents in a newsletter at least once a year.  In July each year, the policy will 
be shared with all staff and reviewed.  
 
Rationale 
At Bitterne CE Primary School, our Christian ethos underpins our values for equipping 
children with the skills that will enable them to positively contribute to society. We believe 
that the key factors that enable a child to develop a sense of self value, personal worth and 
self-discipline is a whole school approach to behaviour, learning and teaching, a mutual 
respect and trust for all members of the school community within a positive, safe and caring 
environment.   We believe that our Positive Behaviour Plan protects the rights of both child 
and teacher and helps to ensure parental support. We are an inclusive school and, as such, 
aim to effectively communicate children’s positive and negative behaviour with parents and 
involve them with the process of developing acceptable behaviour within our community. 
 
Aims 
• To develop a sense of right and wrong, underpinned by Christian values – Love, Trust 

and Forgiveness. 
• To provide a safe, calm and caring atmosphere where children feel motivated to learn 

and complete assigned work.  
• To ensure equal opportunities for all- through consistent, fair and clear expectations 

when sharing rewards and sanctions. 
• To develop an effective social and emotional understanding, that enables building of 

http://www.legislation.gov.uk/ukpga/2006/40/pdfs/ukpga_20060040_en.pdf
https://assets.publishing.service.gov.uk/government/uploads/system/uploads/attachment_data/file/1080047/KCSIE_2022_revised.pdf
https://assets.publishing.service.gov.uk/government/uploads/system/uploads/attachment_data/file/1080047/KCSIE_2022_revised.pdf
https://www.gov.uk/government/publications/behaviour-and-discipline-in-schools
https://consult.education.gov.uk/school-absence-and-exclusions-team/revised-school-behaviour-and-exclusion-guidance/supporting_documents/Behaviour%20in%20schools%20%20advice%20for%20headteachers%20and%20school%20staff.pdf
https://consult.education.gov.uk/school-absence-and-exclusions-team/revised-school-behaviour-and-exclusion-guidance/supporting_documents/Behaviour%20in%20schools%20%20advice%20for%20headteachers%20and%20school%20staff.pdf
https://consult.education.gov.uk/school-absence-and-exclusions-team/revised-school-behaviour-and-exclusion-guidance/supporting_documents/Behaviour%20in%20schools%20%20advice%20for%20headteachers%20and%20school%20staff.pdf
https://consult.education.gov.uk/school-absence-and-exclusions-team/revised-school-behaviour-and-exclusion-guidance/supporting_documents/Behaviour%20in%20schools%20%20advice%20for%20headteachers%20and%20school%20staff.pdf
https://www.gov.uk/government/publications/searching-screening-and-confiscation
https://www.gov.uk/guidance/equality-act-2010-guidance
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self-esteem and allows empathy with others and works to prevent all types of bullying.  
• To support caring, co-operative and respectful behaviour and take responsibility for own 

actions. 
• To effectively and respectfully communicate with others to build positive relationships. 
• To work in partnership with parents. 
• To ensure commitment to the policy from all members of the school community.  
 
 
At Bitterne CE Primary school our expectations of behavioural attitude are as a result of 
developing an understanding of the Christian values, through all aspects of learning.  In 
order for positive outcomes to be met colleagues are expected to:  
• give consistent, specific, positive encouragement and praise to pupils to motivate them 

to behave and build self-esteem; 
• encourage and develop a sense of personal responsibility and accountability by pupils 

and emphasise that they make clear choices regarding their behaviour through the use 
of restorative practice strategies; 

• clearly define the limits of acceptable and unacceptable pupil behaviour through agreed 
rules and directions; 

• create lessons plans to teach expected positive behaviour skills (Behaviour Matrix);   
• teach pupils to consistently follow these rules and directions throughout the school 

year; 
• apply sanctions as a consequence of inappropriate behaviour; 
• ask for assistance from colleagues and parents when support is needed in handling the 

behaviour of pupils; 
• maintain the quality of the physical environment:  encourage pupils to respect and to be 

proud of each other’s work. 
 
Contribution To The Whole Curriculum – Christian Values 

 Christian Value All members of Bitterne CE 
Primary School 

Actions that demonstrate 
values. 

Love 
God is Love and that those 
who live in love live in God 
and God lives in them. 
 (1 John 4:16) 
 

 
To ensure all have a sense 
of belonging and a set of 
values that foster equality 
and empathy with others. 
 

 

• Reflect on our own 
actions. 

• Interact with others 
showing respect. 

• Listen to and empathise 
with other people’s 
views. 

• Show sensitivity towards 
others. 
 

Trust 
Love does not delight in evil 
but rejoices with the truth. 
It always protects, always 
trusts, always hopes, always 
perseveres.  

 
To live, work and learn in 
harmony by developing 
relationships that are 
valued and are reliable. 

 

• Be willing to take a risk. 

• Not let yourself or others 
down. 

• Persevere and relish a 
challenge. 
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(1 Corinthians 13:6-7) 
 

• Be resourceful when 
solving problems. 
 

Forgiveness 
Forgive us our sins, as we 
also forgive everyone who 
sins against us.  
(Luke 11:4)  
 

 
To take what we have done 
wrong with the utmost 
seriousness and have a 
deep desire not to do it 
again. 

 

• Be open to looking at 
problems from different 
points of views. 

• Reflect on and learn 
from mistakes. 

• Be able to ask for 
forgiveness. 

• Be sincere in what you 
say. 

 
Management of Behaviour 
The deputy headteacher is the designated Behaviour Leader and completed the DCSF 
certificate for ‘The National Programme for Specialist Leaders of Behaviour and Attendance’ 
and successfully trained to deliver Restorative Practice techniques.  
 
All members of staff are responsible for implementing this policy and for modelling 
appropriate behaviour.  Staff will refer children to the Behaviour Leader, who require 
additional support.  Behaviour strategies and Individual Behaviour Response Plans, which 
work alongside the SEN Passport for Success documents, will be shared during staff 
meetings and teaching assistant meetings so there is a consistent approach and adults feel 
supported.  The Behaviour Leader tracks and monitors behaviour across the school through 
the use of CPOMs (a secure safeguarding and child protection software for schools) and 
shared with the governing body in behaviour reports. 
 
Guidance for visiting teachers requires them to follow the same strategies and approaches 
as school staff.  They are asked to report appropriate and inappropriate behaviour in a note 
to the class teacher at the end of the day but to refer severe behaviour to the Deputy/Head 
teacher as soon as possible.  The visiting teacher will also be given the opportunity to 
discuss an incident with a senior leader, before leaving the school.  
 
Strategies and Approaches 
The balance between rewards and sanctions is important.  If we can commend and reward 
children's successes, rather than focusing on their failures and shortcomings, this can have a 
powerful effect on their motivation. There will be opportunities for children to discuss their 
views and voice their opinions through the use of restorative practice strategies.  
 
Restorative Practice 
At Bitterne CE Primary School, we use restorative practice approaches to help improve 
behaviour and continue to build our sense of community.  Restorative practice is used as an 
integral part of the behaviour policy to support children and adults to: 
• learn ways of helping to resolve a disagreement and repair relationships; 
• understand how actions and words make another person feel; 
• find a fair and just way to get along; 
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• seek a way of stopping the same thing from happening again;  
• provide a structure to help encourage forgiveness.   
 
Emotion Coaching  
To support children with special educational needs, scripts will be used, in school to 
communicate the validation of a child’s feelings, reinforcement of the rules in school and 
then helping the child to problem solve such as:  
 

• I can see you get angry when that happens (describe changes in body and emotions).  

• I would feel angry if that happened to me.  

• It’s normal to feel like that. 

• We can’t behave like that – even though you are feeling angry – because it’s not 
safe. 

• As this isn’t a safe place to be angry, let’s go to your calm down space which is a safe 
place and then we can talk. 

 
Staff development and Support 
Adults in school will be consulted as part of the yearly update for the behaviour policy and 
will be provided training sessions throughout the year to effectively implement it.  They will 
electronically sign to say that they understood and have read the behaviour policy. Staff will 
be offered supervision support when working with extreme behaviours. Behaviour meetings 
will be held for teams around the child to discuss strategies and areas of support (tier 3) for 
the child and adults working with them, these will be led by a member of the senior 
leadership team and recorded in the child’s individual behaviour plan. 
 
Positive Behaviour Strategy 
This behaviour policy will be delivered through PBS (Positive Behaviour Strategies) in 3 tiers: 
• Tier 1 - universal support and behaviour expectations will be taught to the children using 

the school’s behaviour matrix.  
• Tier 2 - support for specific children identified by adults in school and through the 

tracking of behaviour as requiring specific targeted feedback. 
• Tier 3 – individualised behaviour plan support which is shared with parents.    
 
Overriding principle: 
• Everyone is expected to show ‘Love’, ‘Trust’ and ‘Forgiveness’ to others. 
 
Safety to help the children remain safe and happy in school pupils must: 
• Move quietly and sensibly around the building 
• Not bring sweets, chewing gum and fizzy drinks into school 
• Wear school uniform and footwear  
• Not wear jewellery or earrings (plain studs only). 
• Only go into the woods, with adult supervision. 
• Only use footpath gates to enter the school and not enter through car park gates. 
 
School rules (The rules have been drawn up by the children) 
• Treat others with kindness and respect  
• Act in a safe way at all times 
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• Help and include others 
• Need to listen 
• Make sensible choices  
 
Behaviour Matrix 
Children, in every class, will be taught what is expected of them with regards to behaviour 
using a behaviour matrix.  The behaviour matrix will be reviewed and revisited throughout 
each year.  Class targets may be formed for areas that require additional support within a 
class.   
 
Class Charter 
Each class creates their own class charter, which differentiates the school rules to meet the 
needs and age of the children.  Expectations are clearly defined and are displayed in each 
classroom.  The class charter displays the children’s rights to learn, to be treated fairly and 
respectfully and their responsibilities to behave appropriately.  This will be reviewed at least 
termly or more frequently, if there is a need.   
 
Class Targets 
On occasion a class target may be introduced by the members of the class in order to deal 
with an aspect of behaviour. The target will be decided by the class during a ‘Restorative 
Practice Circle Time’ and monitored by the children. The focus for the target will reflect the 
age of the children and the time of the year and will be achievable with a pre-agreed class 
reward.  
 
Rewards 
Our rewards enable children to understand that we are proud of them when they display 
appropriate learning behaviours. 
 
Sanctions 
When sanctions are given to a child, the adult will explain why a chance has been given so 
the child understands the inappropriate behaviour they have displayed and can make 
positive changes in the future. 
 
Individual Needs and Behaviour Plans 
A child may require individual support with their behaviour, in these circumstances, parents, 
children, the Behaviour Leader, Class Teacher and ELSA, if appropriate, will work together to 
form a ‘Individual Behaviour Response Plan (Tier 3)’ (Appendix 1).  This will have agreed 
targets, success criteria and will be regularly reviewed.  The Individual Behaviour Response 
Plans will be created for children who require different forms of sanctions/targets because 
of their individual/special needs and linked to Passports for Success.  (Please refer to the 
policy to promote the successful inclusion of pupils with special education needs and 
disabilities) 
 
The strategies put in place will be agreed with the child.  Emotional Literacy Support with an 
ELSA may be put in place, according to the needs of the child.  These individual needs will be 
discussed with all members of staff to ensure consistency of approach. 
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Where appropriate, the Behaviour Leader will seek outside agencies to support individual 
needs.  This may include: 

• Education Psychologist  

• Outreach 

• Child Guidance 
On occasions, if appropriate and with parental support the Behaviour Leader may seek 
support from the local Police Community Support Officer.  
 
Rewards  

• Verbal praise (Well done, I’m proud of you because….); 

• Positive body language (a smile with eye contact); 

• Class gestures (clapping a member of the class, thumbs up) 

• Dojo Points; 

• House points;  

• Stickers; 

• Certificates; 

• Special Responsibilities – prefects; 

• A postcard home; 

• A ‘good news’ phone call home; 

• Seesaw or Tapestry messages home; 

• Star Pupil of the week; 

• Special Person of the week; 

• Head/Deputy Head teacher’s Award; 

• Governors’ Award; 

• Rainbow Letter; (termly) 

• Gold Award; (termly) 

• Golden Time; (weekly) 

• Lunch Bunch; (weekly) 
 
Dojo points 
This is a computerised system which is displayed in each classroom.  Each child has their 
own avatar and points are awarded by the teacher for following the school rules.  At the end 
of the week: 
0   -  24 Dojo points = sticker 
25 -  50 Dojo points = certificate 
50+        Dojo  
House points 
There are four houses.  When children earn Dojo points, they will be transferred to house 
points. The points are collated at the end of the week and are displayed in the KS2 hall.  
There are events where the children will work in their house groups to gain extra points – 
E.g. sports day.  The winning house at the end of each half term will have a extra playtime to 
celebrate. 
 
Stickers/stamps 
Stickers or stamps are given to the children to celebrate their good work. 
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Certificates 
Certificates are given to the children to celebrate their good work or behaviour. 
 
Postcard home 
If a child’s behaviour is outstanding, or a child has made excellent progress in a curriculum 
area, then their teacher will send a postcard home to celebrate these achievements. 
 
Phone call home or Seesaw/Tapestry message 
If a child’s behaviour is outstanding, or a child has made excellent progress in a curriculum 
area, then parents will receive a phone call or a text message to celebrate these 
achievements. 
 
Star person of the week 
Each week a star pupil is chosen by the class teacher for good work or behaviour.  The star 
pupil will receive a star badge to wear for the following week. 
 
Special person of the week 
Each week a child’s name is drawn out of a box and the other children in the class say why 
that person is special to them.  This is recorded by the teacher and the child receives a copy 
to take home. 
 
Head teacher award 
If a child has made an outstanding effort in their learning, their teacher will ask them to 
show their work to the head teacher.  The head teacher will give the child a certificate and a 
present to celebrate their success. 
 
Governors’ award 
Each term the Governors choose an area of the curriculum as a focus.  The Governors ask 
the teachers to nominate one pupil from each class who has shown outstanding effort in 
this area.  The teacher will copy the child’s work, which will be displayed.  The child will 
receive a certificate and a present from the Governors. 
 
Rainbow letters award 
Once a term, ten children from each class in Yr R, KS1 and KS2 are nominated by their 
teacher and one child is nominated by the children in their class for outstanding effort in 
academic work, behaviour or social skills.  The children will be presented with a certificate 
during a collective worship. 
 
Gold award 
Once a term, teachers will choose one child from their class who has shown an outstanding 
contribution to the class and/or excellent citizenship. Gold award is presented during a 
collective worship when parents are secretly invited in.  The Head teacher will present a 
special gold certificate and a present. 
 
Golden Time 
Each week, children who have not received any chances in class will receive the full amount 
of Golden Time on a Friday for 15 mins.  Each class will agree what their reward will be for 
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that week.  If a child has 1 - 4 chances they will lose 1-5 mins of Golden Time.  If a child has 
more than 5 chances in a week, they will complete community service within their year 
group during the golden time. 
 
Lunch Bunch 
The Senior Mid-day Supervisory Assistant in each key stage will choose one year group, who 
has behaved exceptionally well during the week, to have the choice to play on the outside 
apparatus during a Friday lunchtime. 
 
Procedures for unacceptable behaviour  
(Chances will be recorded on a clipboard in KS2 and displayed in KS1 and Reception using the 
attached symbols.   These can also be used to support children with additional needs in KS2. 
Chances will be monitored by the behaviour leader so that children who require additional 
support will be given either tier 2 or 3 support, according to their needs) 
 
1   Verbal Chance Reminder 

 Remind the child they have a chance to make the right choice.    
 

2   Chance Teacher Talk 
Teacher explains clearly what the child will need to do differently and the behaviours 
they   will need to change. 
 

3   Chance Reflect and Think 
Children will have time out in own class. If the child is angry, they will require time out to 
calm down. If they are choosing not to work appropriately, they will be asked to move 
away from the situation to complete their work. For example, to the reflection area or a 
concentration station.  

                         Yr R = 5 mins 
                         Yr 1 = 5 mins 
                         Yr 2 = 7 mins 
                         Yr3+ = 10 mins 
 
4   Chance Parent Talk 

Children will have time out in another class in the year group.  If the child is angry they 
will require time out to calm down within the other class. If they are choosing not to 
work appropriately, then they will be asked to take their work with them to the other 
class.  In the unlikely event that a pupil refuses to go to another class, a member of SLT 
will be informed. 

                         Yr R = 5 mins 
                         Yr 1 = 5 mins 
                         Yr 2 = 7 mins 
                         Yr3+ = 10 mins 
 
5   Chance SLT Talk 
      After time to reflect/calm.  SLT will decide where the child will work for the remainder of   
      the session/day. This may be in another class or in supervised isolation.   If necessary,  
      the child will immediately be placed on an individual behaviour plan, which will be  
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      monitored by SLT.  
 
NB:  If a child regularly receives chance over a half term then the child will be place on a 
behaviour card (tier 2), which will be shared with parents.  SLT will monitor children on 
behaviour cards or an individual behaviour response plan.   
 
Extreme Behaviour (Appendix 3)  
Incidents will be reported to the Head teacher or Deputy Head teacher at the earliest 
opportunity and a written record of the incident will be made on the CPOM system.  In the 
event of the HT/DHT being absent then staff will contact a Senior Leader.  It is the HT/DHT 
responsibility to contact parents following an extreme behaviour incident, as appropriate.   
 
• bullying (deliberate, hurtful behaviour repeated over a period of time)- (see Anti Bullying 

Policy at the end of this document.)  
• racism (words or actions which make a person feel frightened, humiliated or ridiculed or 

undermine self-confidence/self-esteem because of their colour, ethnic group, sexuality 
or nationality – (please refer to the Racial Equality Policy) 

• actual violence towards staff or children 
• sexual harassment - (see Anti Bullying Policy at the end of this document.) 
• bringing dangerous items into school (knife, alcohol, drugs) 
• swearing – highly offensive language directed at another individual 
• deliberate damage or vandalism 
• proven theft 
• dangerous conduct liable to injure another person e.g. deliberate biting 
• making an unfounded malicious accusation against school staff (DFE guidance January 

2016 Paragraph 12)  
Extreme behaviour procedures 
• The child will be escorted to the Head teacher or Deputy Head teacher.  
• If an extreme behaviour happens at break time, the child will be escorted inside to the 

HT/ DHT.  
• If an extreme behaviour happens at lunch time, the child will be escorted inside and will 

be referred to the Senior MDSA, who will inform DHT/ HT.  
• If a child refuses to be escorted to HT/ DHT, they should be made aware that this is his/ 

her choice and there will be a consequence for this action. A confrontation should be 
avoided with the child. The HT/ DHT will be informed of the child’s actions, and they will 
discuss those choices with the child.  

 
Pupils reporting incidents to adults  
There are occasions when a child may tell an adult of an incident at break/ lunchtime/ 
before/ after school that they feel an adult should be made aware of.  The adult will make a 
record of what the child has said, using CPOMS, and will endeavour to resolve the problem, 
using restorative practice questions.  If the matter is serious or complicated, it will initially 
be referred to a teacher in their year group then the Deputy Head or the Head Teacher. 
(Please refer to the Anti-Bullying Policy section)  
 
The children involved with the incident will be asked to voice their opinion of the event 
using restorative practice questions.  The adult will stay calm, listen and record the incident. 
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The child will discuss: 
• What happened? 
• What were you thinking? 
• How do you feel about it now? 
• Who do you think has been affected and how? 
• What needs to happen to put things right? 
• What have you learned for next time? 
• Has the incident has been dealt with fairly? 
The information will then be shared with relevant adults in school, including the Deputy and 
Head teacher and parents, as appropriate. 
 
Counselling  
At Bitterne CE Primary School, we consider it to be important to counsel a child individually 
away from other children.  We work with the child to determine the causal effects for the 
inappropriate behaviour and use restorative practice strategies and coaching techniques to 
help the child decide how to change the behaviour to a positive behaviour.  Children may be 
offered further support from the school ELSAs to support their understanding. 
 
Communication with parents 
Parents will be invited in to discuss their child’s inappropriate behaviour with the Behaviour 
Leader/Deputy or Head teacher.  They will work together, with the child, to establish if there 
are any causal reasons and to form strategies for appropriate behaviour.  A written record 
of the meeting will be made and a copy given to the parents (Appendix 2).  
   
When teachers meet or have a telephone conversation with parents regarding 
inappropriate behaviour, they will make a brief record of the conversation and the 
outcomes will be recorded, using the CPOMs.  This will be shared with HT/ DHT and other 
appropriate adults.  
 
Playtimes 
During playtimes, we encourage respectful play and expect children to remember to follow 
the school rules. Expectations are shared with the children through the use of the behaviour 
matrix.  Where children may require extra support restorative practice strategies will be 
used.   
 
Lunchtimes  
At lunchtimes, respect, politeness and good manners are encouraged and expect children to 
remember to follow the school rules.  Expectations are shared with the children through the 
use of the behaviour matrix.  Where children may require extra support restorative practice 
strategies will be used.   
 
Rewards 
• Verbal praise 
• Stickers are given to children who are seen to display outstanding appropriate 

behaviour. 
• Lunch Bunch is rewarded to the year groups that have shown most respect and 

politeness for the week.  
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Sanctions 
• Depending on the nature of the behaviour the child may be removed from play to have a 

restorative practice discussion with an adult and or may lose part or all of their playtime, 
during a lunchtime, to have calming down time and to think about how to change their 
behaviour in a positive way. 

• If a child regularly requires restorative support (more than 3 incidents in a half term), 
adults will inform a senior leader who will discuss the behaviour changes needed with 
the child and will monitor.  This will be recorded on CPoms. 

 
Head/Deputy Sanctions 
• Break time calm down- part or all of break time spent inside under supervision. 
• Lunchtime calm down- part or all of lunch time spent inside under supervision. This 

may include eating lunch away from the other children.  
• Monitoring of behaviour on a daily basis for set period of time. 
• In consultation with parents, place child on report with clear criteria for the assessment 

of behaviour, work and effort, and regular reviews; 
• Lunchtime temporary exclusion from site, following a chance to parents and child.  This 

relates to regular misbehaviour during the midday lunch hour. 
• Community work after school (detention) - Parents will be informed verbally and this 

will be confirmed in a letter sent home. The school will give at least 24 hours’ notice for 
after school community work and this will usually last for 30 minutes to an hour. 
Parental consent is not required for a community service detention. (DfE Behaviour 
Guidance Jan 2016 paragraph 31)  

• Internal exclusion- where a child will work away from their class under supervised 
isolation conditions for part or whole of a day, this will be recorded on CPOMs.  It may 
also be appropriate for the child to have break/lunch time calm down. Where a child has 
an internal exclusion for a whole day, including break and lunch, provision will be made 
for them to eat their lunch, get exercise/ fresh air at a time different from the rest of the 
school. (refer to DFE Behaviour Guidance page 12 para 42/43 Jan 2016) A letter will be 
sent to inform parents. 

• Temporary exclusion- suspension - external. The child will remain at home for an 
agreed number of days. Work will be sent home. Temporary exclusions will be 
conducted in accordance with DfE guidance. They are generally used where the child is a 
danger to themselves or others in school.  A letter will be sent to inform parents. 

• Permanent exclusion  
All temporary and permanent exclusions will be carried out in accordance with Local 
Authority guidance.  The school keeps logs of all internal and external exclusions. 
Please refer to the school’s Exclusions Policy for more detail. Exclusion of any kind is only 
taken as a last resort.  

 
Time out and Supervised withdrawal 
On occasion, pupils will be supported to calm and take time out in a ‘safe place’. 
 
Under no circumstances will a pupil be left alone and a member of staff will always be in 
the immediate vicinity or observing using supervised withdrawal.  
 
The legal position in the use of Time out (referred to as Break Out Rooms) for the purpose 
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of calming pupils is held in “Guidance for Restrictive Physical Interventions” Department 
of Health (2002) and 7 the DfE document Behaviour and discipline in schools: Advice for 
Headteachers and school staff February 2014 (Please see the Physical Intervention and the 
Use of Reasonable Force Policy for more details)  
 
Physical Intervention   
(Please refer to the Physical Intervention and the use of Reasonable Force Policy for more 
detail.)  
In summary, members of staff have the power to use reasonable force to prevent a pupil 
committing an offence, injuring themselves or others, or damaging property, and to 
maintain good order and discipline in the classroom. (Page 12 para 38 DFE Behaviour 
Guidance Jan 2016) 
 
School trips 
When children are off site, on a school trip, ‘the positive behaviour policy’ will be used by 
staff and children.  The rewards and sanctions will be the same as if they were in school.  It 
is the responsibility of the children to demonstrate appropriate behaviour, which will allow 
them the right to learn and be safe outside of the classroom.   
 
Teachers will implement a trip safety lesson, before the trip, that will outline expectations 
for positive behaviour and safe actions e.g. how to cross roads.  During the completion of a 
risk assessment, prior to the trip, teachers will assess the need for extra adult support to 
assist children who may require additional support with their behaviour.  Teacher’s will also 
meet the parent and the child, prior to the trip and explain the risks and expectations of the 
trip.     
 
If a child chooses to behave in a severely inappropriate way and the lead teacher is 
concerned that the child’s behaviour is causing safety issues for themselves or for others, 
the teacher will ring the school and a senior member of staff will return the child to the 
school.  Parents will be informed immediately.  The Head teacher will decide if it is 
appropriate to give the child an internal or external exclusion (in accordance with the 
Exclusions Policy).  
 
Residential School Visits 
For a residential trip the lead teacher will share a ‘behaviour code of conduct’ with parents 
and children, which they will both be asked to sign.  The behaviour code of conduct will 
state the expected behaviour of the children and the school’s expectations during the visit.  
The leader teacher will follow the principles of the school’s ‘positive behaviour policy’ but 
may make slight variation that are appropriate, according to the activities the children will 
do for example prizes for motivation, endurance or team spirit/ time spent away from an 
activity to calm or reflect.  These variations will be shared with parents and children prior to 
the trip. 
 
 If a child chooses to behave in a severely inappropriate way and the lead teacher is 
concerned that the child’s behaviour is causing safety issues for themselves or for others 
then the parents will be informed immediately and asked to collect their child from the 
residential site.  This decision may be made after a request from the residential centre 
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manager.  No refund or part refund will be made for a residential trip, due to inappropriate 
behaviour. 
 
Parent Helpers 
Parent helpers working in school or supporting during a trip will be asked to implement the 
‘positive behaviour policy’ and will be asked to report incidents of inappropriate behaviour 
to the teacher immediately.  The teacher will then implement sanctions, as appropriate. 
 
Outside school premises  
Where the school is contacted by a member of the wider community with an incident of 
inappropriate behaviour, by a pupil of the school, outside of the school, and online the 
Head/Deputy Head Teacher will discuss the incident with the child’s parents at the earliest 
opportunity.  If appropriate, the PCSO will be informed and a meeting arranged with the 
child, parent and Head/Deputy Head Teacher to discuss the incident.  The Head/Deputy will 
then ring the member of the wider community and inform them of the action taken. 
 
Clubs  
Club leaders will use their own strategies for appropriate and inappropriate behaviour, 
during after school club activities.  The club leader will report mild incidents of inappropriate 
behaviour to the parents at their discretion.  Any incidents of severe inappropriate 
behaviour will be reported to the Head/Deputy teacher who will discuss sanctions with the 
child and their parents, they will then report back to the club leader.  
 
Pupil transition  
As children enter Year R they will gradually be introduced to the ‘Positive Behaviour Policy’ 
over a period of the first half term.  During this time, the teachers will explain the rewards 
and sanctions and will familiarise the children with the systems and expectations using the 
behaviour matrix.   
 
When a child moves from KS1 to KS2, the children will also receive a period within the first 
half term to familiarise them with the changes. Children will be taught the expectations for 
behaviour using the behaviour matrix.  
 
During this time, if a child requires additional support with their behaviour, they will have a 
restorative practice discussion with a senior leader, and will be monitored daily by the 
teacher and weekly by the Head/Deputy Head Teacher.  Parents will be informed at the 
earliest opportunity. 
 
Confiscation of items 
If a child brings an item to school that stops others from learning e.g. a mobile phone or 
causes safety issues to others or themselves then the child will be asked to hand the item to 
the teacher and a chance will be given.  The item will then be handed to the office, 
Head/Deputy Head Teacher, who will then ring the child’s parents and ask them to collect 
the item at the end of the school day. However, for weapons and knives and extreme or 
child pornography, these will always be handed over to the police. (Page 11 para 36 DFE 
Behaviour Guidance)  
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Headteachers and staff authorised by them have a statutory power to confiscate, 
retain or dispose of a pupil’s property as a punishment, so long as it is reasonable in 
the circumstances. The law protects them from liability for damage to, or loss of, any 
confiscated items provided they have acted lawfully. (DFE Behaviour Guidance Jan 
2016 para 35 page 11)  
 
School staff have the power to search without consent for prohibited items are:  
• knives or weapons  
• alcohol  
• illegal drugs   
• stolen items  
• tobacco and cigarette papers   
• fireworks  
• pornographic images  
• any article that has been or is likely to be used to commit an offence, cause 

personal injury or damage to property; 
• any item banned by the school rules which has been identified in the rules as an 

item which may be searched for. (DFE Behaviour Guidance page 11 para 2 Jan 
2016)  

 
If a child refuses to hand an item to their teacher, they will be asked to discuss this with the 
Head/Deputy Head Teacher and parents will be informed.   
 
If any adult in school believes a child is cyber-bullying, they may ask the child to show the 
adult the messages sent.  The DFE – Preventing and tackling bullying – states: 

When an electronic device, such as a mobile phone, has been seized by a member of 
staff who has been formally authorised by the head teacher, that staff member can 
examine data or files, and delete these, where there is good reason to do so.  This 
power applies to all schools and there is no need to have parental consent to search 
through a young person’s mobile phone. 

However, if information on the phone relates to an offence, then the member of staff will 
hand the phone to the police. 
 
Parental Behaviour 
Parents are an important part of our school community and the principles of acceptable 
behaviour apply to parents when on the school site too.  The school will take appropriate 
action where parents are rude, abusive or threatening to school staff.  For more serious 
incidents, the school may contact the police and the city legal department for advice.  The 
school also does not tolerate inappropriate behaviour between parents when in school.  If 
any parent feels threatened by the act of another parent in or out of school the head 
teacher or deputy head teacher should be informed.  Where inappropriate parental 
behaviour to a child is observed, actions will be taken which will include informing Children’s 
Services. 
 
Complaints 
Please refer to the Complaints Policy 
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Monitoring  
Monitoring of behaviour will be completed by the behaviour leader, who will analyse data 
termly, and reported to governors.  Behaviour matrix will be updated according to the 
findings of monitoring sessions and staff training and or coaching according to the needs of 
the children and teachers. 
 
 
APPENDIX 
 
1. Individual Behaviour Response Plan  

2. Parent meeting form 

3. Unacceptable behaviour examples 
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Appendix 1 
 

Individual Behaviour Response Plan  

Name:  

Class:  

Triggers  

•  

•  
 

Medical Information:  
 
Other information 
 
 
 
 

 

Stage of Crisis Description of behaviour 
(Describe what the behaviour 

looks/sounds like) 
 

Preferred support/intervention 
(Describe strategies that should be 

attempted at each stage) 
 

Anxiety  
 
 
 

 

Defensive/Escalation  
 
 

 

Crisis  
 
 
 

 

Recovery  
 
 

 

Depression  
 
 

 

Follow Up  
 
 

 

  
 
 

 

 

Additional information:  

•  

 

Plan agreed by 
Name (parent/carer)____________________________      
Signed______________________________ 
 
Name (School)_______________________________     
Signed______________________________ 
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Appendix 2 
 
Bitterne CE Primary School 
Parent Meeting Record 
 
Name of parent      Date  Time  
 
Name of child      Class  
 
Meeting with      Parent number  
 
 
Notes 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Actions 
 
 
 
 
 
 
 
 
 
 
 
Copies to AP/LA 
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Appendix 3 
Unacceptable behaviour examples 
 

Teacher will talk to the 
child 

Teacher will talk to the 
child and contact 
parents 

Teacher/ SLT will talk 
to the child, and SLT 
will contact parents 

SLT will contact 
parents and may seek 
advice from the police 
for serious incidents 

• calling out in 
class/hall 

• not following to the 
adult’s instructions 

• wandering about in 
class/hall 

• inappropriate or 
rude talking 

• distracting others 

• not sitting on chairs 
properly 

• not clearing up 
when asked 

• writing and passing 
notes in class  

• not walking around 
the building quietly 

• saying unkind 
things about 
another person or 
their work 

• poking or prodding 
another person 

• making 
inappropriate 
noises  
 

 

• spitting on floor 

• swearing 

• challenging or 
answering back to 
staff 

• throwing or flicking 
small items such as 
rubbers and pencils 

• intentionally 
pushing and 
shoving to hurt 
another person  

• name calling (not 
racist) 

• inciting others to 
misbehave 

• persistent 
interruption of an 
adult 

• interfering with the 
property of others 

• minor deliberate 
damage of 
property, eg 
breaking a pencil,  

• leaving the room 
without permission 
but returning 
almost immediately 

• not following the 
Internet Rules 

 

• severe physical or 
verbal threats 

• total refusal to 
follow instructions 
from a member of 
staff 

• spitting at others 

• inappropriate 
gestures 

• inappropriate 
physical contact, eg  
hitting, kicking 

• leaving the 
classroom without 
permission, not 
returning, but 
staying outside 

 

• bullying (wilful and 
conscious desire to 
hurt, threaten or 
frighten) 

• racism (words or 
actions which make 
a person feel 
frightened, 
humiliated or 
ridiculed 

• or undermine self-
confidence/self-
esteem because of 
their colour, ethnic 
group, sexuality or 
nationality) 

• actual violence 
towards staff or 
children 

• sexual harassment 

• bringing dangerous 
items into school 
(knife, alcohol, 
drugs) 

• swearing – highly 
offensive language 
directed at another 
individual 

• deliberate damage 
or vandalism 

• proven theft 

• dangerous conduct 
liable to injure 
another person e.g. 
deliberate biting 

 

 
Some children with a high level of behavioural needs will have and Individual Behaviour 
Response Plan, which identifies targets, sanctions and rewards. 
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Bitterne CE Primary 
Anti-Bullying Policy 

Please also read this policy alongside the Behaviour Policy above 
 
 

This policy has been updated in accordance with: 

• Keeping children safe in education September 2022 

• https://assets.publishing.service.gov.uk/government/uploads/system/uploads/attac
hment_data/file/1080047/KCSIE_2022_revised.pdf  

• Behaviour and Discipline in Schools DFE updated January 2016  
       https://www.gov.uk/government/publications/behaviour-and-discipline-in-schools  

• Preventing and tackling bullying – advice for headteachers, staff and governing 
bodies 
https://www.gov.uk/government/publications/preventing-and-tackling-bullying  

• Sexual violence and sexual harassment between children in school and colleges 
https://assets.publishing.service.gov.uk/government/uploads/system/uploads/attac
hment_data/file/1014224/Sexual_violence_and_sexual_harassment_between_child
ren_in_schools_and_colleges.pdf  

• Cyber bullying: advice for headteachers and school staff 
https://assets.publishing.service.gov.uk/government/uploads/system/uploads/attac
hment_data/file/374850/Cyberbullying_Advice_for_Headteachers_and_School_Staff
_121114.pdf  
 

Rationale 
At Bitterne CE Primary School our Christian ethos underpins our values for equipping 
children with the skills that will enable them to positively contribute to society. Our core 
Christian Values, of ‘Love, Trust and Forgiveness,’ are extremely important in how everyone 
in school is treated and ensuring that any bullying is tackled swiftly.  Every child should feel 
safe and happy in school and we will work relentlessly, alongside parents, to achieve this.  
 
We believe that the key factors to enable a child to develop a sense of self value, personal 
worth and self-discipline is a whole school approach to behaviour, learning and teaching, a 
mutual respect and trust for all members of the school community and a positive, safe and 
caring environment.  We believe that our Positive Behaviour Policy protects the rights of 
both child and teacher and helps to ensure parental support. We are an inclusive school and 
as such aim to effectively communicate children’s positive and negative behaviour with 
parents and involve them with the process of developing acceptable behaviour within our 
community. (Please see separate Behaviour Policy)  
 
Statement of Intent 
At Bitterne CE Primary School, our approach is to have the best interest of the child at the 
centre of all we do therefore, bullying of any kind is unacceptable and will not be tolerated  
(a zero-tolerance approach).  We are committed to providing a caring and safe environment 
for all of our pupils, so they can learn in a relaxed and secure atmosphere that is free from 
humiliation, oppression and abuse.  
 

https://assets.publishing.service.gov.uk/government/uploads/system/uploads/attachment_data/file/1080047/KCSIE_2022_revised.pdf
https://assets.publishing.service.gov.uk/government/uploads/system/uploads/attachment_data/file/1080047/KCSIE_2022_revised.pdf
https://www.gov.uk/government/publications/behaviour-and-discipline-in-schools
https://www.gov.uk/government/publications/preventing-and-tackling-bullying
https://assets.publishing.service.gov.uk/government/uploads/system/uploads/attachment_data/file/1014224/Sexual_violence_and_sexual_harassment_between_children_in_schools_and_colleges.pdf
https://assets.publishing.service.gov.uk/government/uploads/system/uploads/attachment_data/file/1014224/Sexual_violence_and_sexual_harassment_between_children_in_schools_and_colleges.pdf
https://assets.publishing.service.gov.uk/government/uploads/system/uploads/attachment_data/file/1014224/Sexual_violence_and_sexual_harassment_between_children_in_schools_and_colleges.pdf
https://assets.publishing.service.gov.uk/government/uploads/system/uploads/attachment_data/file/374850/Cyberbullying_Advice_for_Headteachers_and_School_Staff_121114.pdf
https://assets.publishing.service.gov.uk/government/uploads/system/uploads/attachment_data/file/374850/Cyberbullying_Advice_for_Headteachers_and_School_Staff_121114.pdf
https://assets.publishing.service.gov.uk/government/uploads/system/uploads/attachment_data/file/374850/Cyberbullying_Advice_for_Headteachers_and_School_Staff_121114.pdf
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All pupils and staff should be able to identify if bullying does occur and know that incidents 
will be dealt with promptly and effectively. Children should be confident to approach 
trusted adults in school, where they are being bullied themselves or are concerned that 
another child might be being bullied. All staff will reassure victims that they are being taken 
seriously and that they will be supported and kept safe. 
Parents should have confidence in the school that any concerns they have linked to bullying 
will be listened to and action taken swiftly to ensure every child is safe and happy.  
 
Safeguarding 
If there is reasonable cause to suspect that a child is suffering, or is likely to suffer, significant 
harm from a bullying incident then it will be addressed as a child protection concern under 
the Children Act 1989.  
 
External support can be given to pupils whether or not it is deemed a child protection 
concern.  This could be support for the pupil who is experiencing bullying or to tackle any 
underlying issue which has contributed to a child engaging in bullying. (KCSiE chapter 1) 
 
At Bitterne CE Primary School, if an adult is concerned about a child they will report their 
concerns to the Designated Safeguarding Lead who will follow procedures in the child 
protection policy.  Where possible, external support sought for a child will be shared with 
parents (Please refer to the child protection policy).   
 
Criminal Law 
Although bullying in itself is not a specific criminal offence in the UK, it is important to bear 
in mind that some types of harassing or threatening behaviour, or communications could be 
a criminal offence.  Therefore, the school will seek assistance from the police if staff feel that 
an offence may have been committed. 
 
Bullying which occurs outside of school 
Staff have the power to discipline pupils for misbehaving outside the school premises but 
only if it would be reasonable for the school to regulate pupils’ behaviour in those 
circumstances.  This may include bullying incidents occurring anywhere off the school 
premises. (Education and Inspections Act 2006) 
 
At Bitterne CE Primary School, incidents that are reported of bullying outside of the school 
will be investigated and parents will be informed of any actions that would need to be 
taken.  The headteacher will consider whether it is appropriate to notify the police or anti-
social behaviour coordinator in the local authority. 
 
The school’s policy also covers where bullying occurs in the following situations: 

• taking part in any school-organised or school-related activity or 

• travelling to or from school or 

• wearing school uniform or 

• in some other way identifiable as a pupil at the school. 
 
Bitterne CE Primary will also act in accordance with our Behaviour and Anti-Bullying policy at 
any time, whether or not the conditions above apply, when a situation: 



22 
 

• could have repercussions for the orderly running of the school or 

• poses a threat to another pupil or member of the public or 

• could adversely affect the reputation of the school. (DfE Paragraph 25)  
However, in all cases of misbehaviour/ bullying the school will only discipline the pupil on 
school premises or elsewhere when the pupil is under the lawful control of the staff 
member, such as on a field trip or residential. (DfE Paragraph 26) 
 
Bullying is behaviour by an individual or group, repeated over a period of time, that 
intentionally hurts another individual or group either physically or emotionally (DfE 2017)  
Bullying can take many forms and is often motivated by prejudice against particular groups 
for example on grounds of race, religion, gender, sexual orientation, special educational 
needs or disabilities, or because a child is adopted, in care or has caring responsibilities.  It 
might be motivated by actual differences between children, or perceived differences. 
 
Cyberbullying 
The Education Action Act amended the power in the Education Act 1996 to provide that 
when an electronic device, such as a mobile phone, has been seized by a member of staff 
who has been formally authorised by the headteacher, that staff member can examine data 
or files, and delete these, where the is good reason to do so.  This power applies to all 
schools and there is no need to have parental consent to search through a young person’s 
mobile phone. 
 
With the advances of technology and with immediate access to it, virtual bullying can occur 
at any time.   If a member of staff is made aware of a cyber-bullying on an electronic device 
in school and has reasonable grounds to suspect that it contains evidence in relation to an 
offence, or that is a pornographic image of a child or an extreme pornographic image, they 
will give the device to the police as soon as is reasonably practicable and the images will not 
be deleted.  If the member of staff believes that the evidence is not in relation to a criminal 
offence but is cyberbullying, then they will follow the procedures in this Behaviour and Anti-
Bullying Policy. Incidents will be recorded on CPoms with any actions taken. Support maybe 
sought from the PCSOs in relation to an incident. 
 
At Bitterne CE Primary school, the children are taught about what information to share or 
not share on line and what to do if they feel if what they have viewed is unacceptable or 
harmful to another person.  They are taught what to do in this situation and whom to 
inform (see PSHE curriculum overview) 
 
Sexual violence and sexual harassment  
Sexual violence and sexual harassment can occur between two children of any age and sex 
from primary through to secondary.  It can occur through a group of children sexually 
assaulting or sexually harassing a single child or group of children.  Sexual violence and 
sexual harassment exist on a continuum and may overlap; they can occur online and face to 
face (both physically and verbally) and are never acceptable. (Sexual violence and sexual 
harassment between children in schools Sep 2021) 
 
At Bitterne CE Primary School, we will maintain the attitude that it is possible for sexual 
violence and sexual abuse to happen anywhere and will hold a zero-tolerance approach.  
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Through are PSHE and RSE curriculum children will be taught about healthy and unhealthy 
relationship behaviours and what consent is; the children are taught that they have the right 
to say no and privates are private.  It is explained to children what to do if they need help or 
feel that something is not right and that their concerns will be treated seriously. (See RSE 
and Child on Child Policy) 
 
If an adult is concerned about a child they will report their concerns to the Designated 
Safeguarding Lead who will follow procedures in this or the child protection policy if there is 
a need to escalate.  (Please refer to the child protection policy).   
 
Definitions of Bullying 
There are different types of bullying: 
Bullying an action by an individual of group that aims to physically or 

emotionally hurt another person on a regular basis. 
Cyber Bullying the use of information, communication and technology to harass, 

threaten or insult others with the intention to cause them mental and 
emotional harm on a regular basis. 

Racist Bullying any hostile or offensive action against people, on a regular basis, 
because of their skin colour, ethnic origin, culture or religion. 

Homophobic, motivated by a prejudice against lesbian, gay, bisexual or transgender 
biphobic              people on a regular basis. 
or transphobic 
 
Bullying comes in many forms: 
Emotional  being unfriendly, excluding, tormenting or threatening gestures. 
Physical  kicking, hitting, pushing, punching or any use of violence. 
Racial racial taunts, graffiti or gestures. 
Sexual unwanted physical contact or sexually abusive/homophobic/ biphobic 

or transphobic comments. Indecent drawings or gestures.  Texts, 
emails and photos of a sexual nature. (Please refer to the Child 
Protection policy) 

Verbal              Name-calling, sarcasm, spreading rumours or teasing. 
Cyber All areas of internet, such as email and social media misuse. This 

includes inappropriate mobile phone use by text messaging and calls 
and the misuse of associated technology, such as built in cameras. 

There is also indirect bullying, which can be spreading rumours or excluding another child 
from a social group.  
 
At Bitterne CE Primary school, we take any bullying type of behaviour very seriously and 
actively seek to reduce its occurrence by;  

• Promoting what is means to behave in a way that matches with the school’s core 

Christian values of ‘Love, Trust and Forgiveness’.  

• Promoting a culture where children are willing to report incidents of bullying. 

• Using the curriculum to raise children’s awareness of bullying and to provide 

opportunities to discuss issues relating to bullying.  
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• Rewarding pupils for demonstrating caring, friendly behaviour in class and on the 

playground through the reward system.  

• Using circle time regularly in order to raise self-esteem and mutual respect and  

develop a forum where friendship problems can be discussed.  

• Incorporating a planned programme in the Personal, Social and Health Education 

and Relationships and Sex Education curriculum.   

• Implementing ‘restorative practice’ techniques across the school in order to 

achieve a resolution for all those involved in any type of bullying.  

• Having a clear system of sanctions where bullying behaviour has been found to 

be happening.  

• Involving parents at an early stage and giving feedback on strategies to reduce 

incidents of bullying.  

Procedures for dealing with Bullying 
 

• Step 1- Concerns raised about bullying 

• A child can speak to any member of staff where they are concerned about 
bullying where they are the ‘victim’ or where they are worried about another 
child who may be a ‘victim’. The staff member will record the conversation and 
refer to Senior Leadership Team (SLT) and class teacher.   

• A child can write down their concerns on paper or use the ‘bullying behaviour 
form’ which is available in every class. This should be shared with a trusted adult. 
This will be passed to SLT and class teacher and recorded. 

• Parents can speak to any member of staff about any bullying concerns they have. 
The staff member will record the conversation and pass to SLT and class teacher.  

• Step 2 – Listening and establishing viewpoints.   

• Once a concern has been raised and recorded an investigation will take place as 
soon as possible after the concern has been raised. This investigation will be 
undertaken by the class teacher, Emotional Literacy Support Assistant (ELSA) or a 
member of SLT.  

• The purpose of the investigation is to give the ‘victim’ the opportunity to share 
the nature of the problem and how they feel about it, what their goals are and 
how they would like the problem resolved and how the victim thinks they can 
help themselves. The questions should be open and the victim should be allowed 
to talk. This will be recorded.  

• The child who has alleged to have been bullying will initially be spoken to 
separately from the victim. Again, open questions should be used where the 
child comments on the nature of the problem (what has happened?), how they 
feel about the situation, how the other child feels about the situation and how 
they think it can be resolved. This will be recorded on.  

• It may be that other children who have witnessed incidents will also be spoken 
to. This will be recorded.  

• The ‘restorative practice’ questions that will be used are: 
o What happened?  
o What were you thinking at the time?  
o How do you feel about it now?  
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o Who do you think has been affected and how? 
o What needs to happen to put things right?  

• Step 3- Sanctions and next steps 

• There will be a sanction for any child who demonstrates bullying behaviour. 
Please refer to main Behaviour Policy above for the range of sanctions that may 
be used.  

• The child who has been bullied will be offered support, such as ELSA sessions or 
time to speak to another trusted adult.  

• The child who has been bullying will be closely monitored by SLT. This may 
involve an Individual Behaviour Plan. They may also be given ELSA support to 
explore how the unacceptable behaviour can be avoided.  

• With parental consent, and if necessary, support will be gained from the Police 
Community Support Officer (PCSO). 

• All children will also be asked if they feel they have been listened to, whether the 
situation has been dealt with fairly and what they have learned for the future.  
Appropriate to the age of the child, a discussion about what our core Christian 
values of ‘Love, Trust and Forgiveness’, may be helpful to re-iterate expected 
behaviours.  

• Step 4- sharing information with parents  

• Parents or carers of the victim and the child with bullying behaviour will be 
notified and the information from talking to the children will be shared. This will 
usually be within a couple of days. This will usually be by a phone call but a face 
to face meeting may be an option.  

• Parents will be informed of the sanction for their own child.  

• Step 5- Restorative discussion with victim and child who has been bullying.  

• This will take place when both children are ready to talk to each other. In some 
cases, this may be a number of days after the incidents happened.  

• There will always be a facilitator to lead the restorative discussion. This will 
usually be a member of SLT. The restorative practice questions will be used as 
the basis of the discussion. (What happened? What were you thinking at the 
time? How do you feel about it now? Who do you think was affected and how? 
What needs to happen to put things right?). The purpose of restorative practice 
is to help one child empathise with another and understand the impact of their 
inappropriate actions on them. The meeting should end with an agreed 
resolution. This also links closely to the school’s value of forgiveness.  

• Step 6- Sharing information in school 

• All members of staff who are involved will be notified and will monitor the 
behaviour of the child who has been bullying to prevent any recurrence. HT and 
DHT will also catch up regularly with the child to reiterate how to behave 
appropriately.  

• They will also check on the well-being of the victim to ensure they are feeling 
better. HT and DHT will also catch-up regularly with the child to check things 
have improved for the victim.  

• Where incidents have happened on the playground at lunchtime, the lunch 
supervisory team will be made aware of the general issue and broad outcomes.  
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• Where incidents have happened at break time, all of SLT and senior teachers on 
duty will be made aware of the situation.  

 
In the vast majority of cases, the above process ensures that the bullying behaviour stops.  
If bullying behaviour restarts in the future or is persistent, the school will follow the same 
process as above. However, the sanctions for the bully will be increase in severity. (Please 
see the range in the behaviour policy).  The Local Education Authority, School Improvement 
Officer will provide support, if required.  
 
Signs and Symptoms of Bullying 
A child may indicate by signs or behaviour that s/he is being bullied.  Adults should be aware 
of these possible signs and should investigate further if a child: 

• Is frightened of walking to or from school 

• Doesn’t want to go on the bus 

• Begs to be driven to school 

• Changes their usual routine 

• Is unwilling to go to school  

• Begins to truant 

• Becomes withdrawn anxious, or lacking in confidence 

• Starts stammering 

• Attempts or threatens suicide or runs away 

• Cries themselves to sleep at night or has nightmares 

• Feels ill in the morning 

• Begins to do poorly in school work 

• Comes home with clothes torn or books damaged 

• Has possessions which are damaged or ‘go missing’ 

• Asks for money or starts stealing money 

• Has dinner or other monies continually ‘lost’ 

• Has unexplained cuts or bruises 

• Changes to eating patterns 

• Becomes aggressive, disruptive or unreasonable (in and or out of school) 

• Is aggressive to other children or siblings 

• Is down and sad (which is out of character) 

• Signs of self-harming 

• Avoids sitting near particular pupils 

• Wants to sit close to the teacher 

• Is frightened to say what is wrong 

• Doesn’t want to go into the playground 

• Gives improbable excuses for any of the above 

• Is afraid to use the internet or mobile phone 

• Is nervous and jumpy when a text message is received 
These signs and behaviours could indicate other problems, but bullying should be 
considered a possibility and should be investigated further. 
                                       
Reporting bullying concerns by parents and carers 
If you are concerned that your child is being bullied and wish to report it, please inform the 
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school immediately. 

• You can arrange for a meeting with the deputy or head teacher.   

• You can also speak to your child’s class teacher. 
Please be reassured that the school takes incidents of bullying very seriously and will try to 
deal with your concerns as swiftly as possible.  
 
Support for children 
Bullying can happen to all children and it can affect their social, mental and emotional 
health. For all children who are affected by bullying the school will offer support according 
to the child’s needs; this may be working with an ELSA, a Drawing and Talking programme,  
having a nominated member of staff to talk to or through a counselling referral. (Please see 
child well-being policy) 
 
Support for staff 
Training for adults working in school will be implemented and information regularly 
updated.  Staff will sign to say they have read and understood the behaviour and anti-
bullying policy.  
Behaviour coaching is offered by the behaviour leader, to support adults in school.  If an 
adult is affected by an incident they will be offered supervision counselling. (Please see Staff 
well-being policy).   
 
Bullying a member of staff is unacceptable so if a member of staff feels they are being 
bullied including cyberbullied then they should report this to the Head or Deputy 
immediately who will support them. 
Accountability 
Monitoring of incidents will be completed by the behaviour leader and anonymised 
information will be shared with the school’s governing body.  Children and parents’ views on 
the effectiveness of anti-bullying in school will be sought through a yearly survey.  Children’s 
views will be heard through the school council throughout the year. 
 
Complaints 
Please refer to the complaints policy. 
 
Other policies linked to this policy 
Safeguarding Policy  
Child Protection Policy 
Child on Child Policy 
Physical Intervention and the use of Reasonable Force Policy 
Whistleblowing Policy 
Online Safety Policy 
Relationships and Sex Education Policy 
Children Well-being Policy 
Low-level concern Policy 
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APPENDIX 1 - BPS Bullying Behaviour Form 
 
 

BITTERNE CE PRIMARY SCHOOL 
Bullying Behaviour Form 

 
Name:_______________________________Class:________Date:____________ 
 
Are you the person being bullied? ____________ 
 
If you feel someone else is being bullied, please write in their name and class. 
 
Name: ________________________________Class:________ 
 
 
 
Please describe when the bullying is taking place. 
 
 
Please describe where the bullying is happening. 
 
 
Please describe how the bullying is happening. 
 
 
 
 
 
 
 
 
 
How often is the bullying happening? (Please tick the right box) 
       Once   Twice   Everyday  Once a week 
 
Who have you told about the bullying? _____________________________________ 
 
What have you done to try to stop the bully? 
 
 
 
 
Thank you for completing this form. Please give it to your teacher, Miss Allen or Mr Peterson.  
If you would prefer to speak to someone, please talk to a trusted adult in school. They will let Mr 

Peterson and Miss Allen know, so we can all work to make things better for you.  


